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Pfizer Patient Access Coordinators help you  
access your Pfizer Dermatology prescription

If you are enrolled in Pfizer Dermatology Patient Access™ (PDPA), you will automatically be opted in to PAC support.

If you are prescribed CIBINQO, your assigned PAC will be 
the SPOC (single point of contact) for you, and the PAC can:

Serve as a subject matter expert 
on reimbursement, access, and 
coverage issues

Educate you about resources 
and connect you to Pfizer 
Dermatology Patient Access™ 
(PDPA), the patient support 
services program

Offer you live access and 
reimbursement support, and share  
appropriate touchpoints and 
status updates over the phone

Assist with copay enrollment and 
activation support

If you are prescribed LITFULO, your assigned PAC will be the SPOC (single 
point of contact) for both you and your prescriber, and the PAC can:

Explain your summary of benefits, and 
whether prior authorization is required 

Provide an estimated out-of-pocket cost for 
your prescription, if it applies 

Address inquiries from healthcare providers 
about prescription status AND patient 
questions about prescription status in Pfizer 
patient access and support programs

Coordinate with HCPs and Pfizer patient 
access and support programs to understand 
payer requirements regarding individual 
patient cases that are enrolled in the patient 
support program

Assist with copay enrollment and activation 
support

A Patient Access Coordinator (PAC) is a Pfizer professional who can explain how your insurance works and how you 
can obtain your Pfizer Dermatology prescription from the Specialty Pharmacy.

Serve as a subject matter expert 
on reimbursement, access, and 
coverage issues

Educate you about resources and 
connect you to Pfizer Dermatology 
Patient Access™ (PDPA), the 
patient support services program

Offer you live access and 
reimbursement support, and share  
appropriate touchpoints and 
status updates over the phone

Connect you to PDPA-specific 
resources and affordability options 
for which you may be eligible  

Please see full Prescribing Information, including BOXED WARNING, and Medication Guide for CIBINQO®, and full Prescribing Information, including BOXED WARNING, and Medication Guide for LITFULO®.

Provide an estimated out-of-
pocket cost for your prescription, 
if it applies 

Explain your summary of benefits, 
and whether prior authorization is 
required 

Connect you to PDPA-specific 
resources and affordability 
options for which you may be 
eligible  

Address patient inquiries and 
provide status updates regarding 
the prescription process

https://labeling.pfizer.com/ShowLabeling.aspx?id=16652
https://labeling.pfizer.com/ShowLabeling.aspx?id=16652&Section=MedGuide
https://labeling.pfizer.com/ShowLabeling.aspx?id=19638
https://labeling.pfizer.com/ShowLabeling.aspx?id=19638&Section=MedGuide


© 2025 Pfizer Inc. All rights reserved. April 2025 PP-CIB-USA-1808

Please see full Prescribing Information, including BOXED WARNING, and Medication Guide for CIBINQO®, and full Prescribing Information, including BOXED WARNING, and Medication Guide for LITFULO®.

TM

A team to help support your treatment journey with CIBINQO® (abrocitinib) and LITFULO® (ritlecitinib)

A dedicated patient resource 
to provide support during the 
medication access journey.

The Patient Access  
Coordinator (PAC)

Can provide support to healthcare providers 
by educating on access and reimbursement 
requirements to help assist patients enrolled in 
the Pfizer Dermatology Patient Access™ Program.

The Field Reimbursement 
Manager (FRM)

Meet the Pfizer Access & Reimbursement Team
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Visit PACpdpa.com
To request PAC support  
without enrolling in the patient  
support program, you can opt 
in for PAC support directly.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16652
https://labeling.pfizer.com/ShowLabeling.aspx?id=16652&Section=MedGuide
https://labeling.pfizer.com/ShowLabeling.aspx?id=19638
https://labeling.pfizer.com/ShowLabeling.aspx?id=19638&Section=MedGuide
https://www.pfizerdermatologypatientaccess.com/patients#pac
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